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We, the members of the committee appointed to review the Colorado Certified Public Manger program for continuing accreditation are pleased to report we have completed our review and recommend, that the Colorado CPM program be accredited for the maximum period authorized by the bylaws.  Our recommendation is based on the following findings:

Findings

1. Colorado program administrators submitted all required program documentation to each of the review committee membership;

2. After review by committee members all supplemental documentation was provided on a timely basis;

3. In the matter of general program requirements the committee determined that:

A. Adequate linkages exist with institutions of higher education;

B. An advisory board is actively involved in dealing with appropriate program issues;

C. The program, while emphasizing service to state government, is actively and successfully marketing to local and federal customers;

D. Program requirements are clear and accessible to all applicants and candidates.

4. In the matter of program organization, we find:

A. Adequate financial support exists from a combination of appropriated funds and fees;

B. Program instruction is provided by a combination of well qualified state employees and contract instructors.

5. We find thorough documentation of administrative policies and procedures in a combination of administrative policy and formal regulations.

We further find:

A.  An automated tracking system was installed as of 2017 and all manual systems are fully automated including application, registration, coursework and tracking systems.
B. Project requirements are clear and the use of projects in the curriculum is one of the strengths of the program;

C. Adequate security exists for student records;

D. Student evaluations are based on a series of homework assignments, and written report evaluations.

6. In the matter of course materials we find:

A. Courses provided are balanced to adequately cover the required competencies;

B. Course syllabi that include learning objectives exist for each course;

C. The program, while responsive to the competencies, is well integrated;

D. Clear policies regarding substitutions are in place;

E. All requirements regarding hours of instruction are met.

7. We find the projects to be one of the strong points of the Colorado program.

8. In regard to program evaluation we find:

A. Each course is adequately evaluated by students;

B. Each instructor is adequately evaluated by students  

9. We discussed the program’s perceived strengths and weaknesses.  We are impressed by the efforts to address areas needing improvement, especially:

A. Program expansion throughout the state of Colorado, especially in remote/ rural areas;

B. The desire to create customized cohort offerings to address the needs of the local community;

C. The need to expand and engage the revamped advisory board and identify strategic needs
D. Bolster the financial position of the program by increasing enrollment and identify new markets

10. The committee recommends the program review and consider examining course content in three specific areas:  

A. Diversity, equity & inclusion;

B. Lean/ Six Sigma (process improvement tools);

C. Crisis management / emergency management
The program has many strong points.  We were especially impressed by:

A. Strong support from the leadership at the University of Colorado along with a very impressive core of instructors;

B. Excellent leadership by program administrators. Participants and Advisory Board members raved about the outstanding support and customer service delivered by Randy Harrison and Lisa VanRaemdonck;
C. Extensive support of external partners that have endorsed the program and are champions for regional programs throughout the state;

D. Connection to the academic department within the University to encourage enrollment in degree seeking programs;

E. Access to University marketing and alumni department to assist with participant engagement. 

The findings and recommendations are based on a review of all documentation by the committee and confirmed by a site visit by the chair on September 8th & 9th, 2021.

Committee Recommendation:
Accredit   X


Accredit Provisionally  □

Not Accredit  □
If either accredit provisionally or not accredit, please specify reasons or reference the relevant paragraph in the report.
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